Medicinas tarisms

Gunta Uspele
www.healthtravellatvia.lv




Problemjautajumi

© Statistika, uzskaite

® Valsts atpazistamiba/negativais téls

® Nevienmerigs sniegto pakalpojumu
kvalitates limenis

® Nepietiekami resursi marketinga
Istenosanai arvalstis

© Pieejamibas faktors



Valsts atpazistamiba/
negativais tels

® Viena vienota info platforma par medicinas
tdrisma iespéjam Latvija
® Kontaktpunkts

® Medicinas tlrisma pozicionésana arvalstis

latvian health tourism cluster
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| & Latvia Travel | Official Latvia...

Sitemap Aa

Discover Latvia See &€ Do Plan Latvia Map Events

are uie piuperly of e State. In our couniry, one can freely access fvers and Iakes, the sea
and the forests. ..

Things to do In Latvia

CULTURE NATURE SPA & WELLNESS ACTIVE HOLIDAYS CUISINE CITYBREAK MEDICAL TOURISM
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unpianned neatthare «| Pl@NNEd healthcare contact points

Planned healthcare 1. National Contact Points

Right to planned Every EU country has at least one National Contact Point (some also have regional or local contact points).
treatment abroad

Finding the right Choose :
healthcare provider
abroad

Austria Latvia
Planned healthcare:
expenses and Belgium Liechtenstein *
reimbursements i ) .
Bulgaria Lithuania

Planned healthcare .
contact points Croatia Luxembourg

Cyprus Malta
Help from the ST

pharmacy Czech Republic Netherlands

Denmark MNorwa
When living abroad RS Rt et

Estonia Poland

Finland Portugal [¢]
France [f] Romania
Germany Slovakia
Greece Slovenia
Hungary [hy Spain

Iceland Sweden

Ireland United Kingdom
Italy

* Information not yet provided by national authorities
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NACIONALAIS VESELIBAS DIENESTS | ;Q;

OFFICIAL SITE OF THE NATIONAL HEALTH SERVICE LATVIA 02.12.2015. Q QHome EL stemap :|A|A LAT|RU] RSS

Cross-Border Healthcare Contact

point Lapa nav atrasta
About NHS

Health care system
NHS services
E-health

Public health analysis
Useful links

Contacts

Presidency of Latvia of the
Council of the EU

Atvainojiet, pieprasita lapa netika atrasta.

National Health Service

31 Cesu Street, 6th entrance
Riga, Latvia, LV-1012
Secretariat: +371 67043700
Free information line:
+371 80001234

Fax: +371 67043701

« Backwards -« € Home
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Cross-Border Healthcare Contact

point Lapa nav atrasta
About NHS

Health care system

Atvainojiet, pieprasita lapa netika atrasta.
NHS services

E-health

Public health analysis

Useful links

Contacts

Presidency of Latvia of the
Council of the EU

National Health Service

31 C@su Street, 6th entrance
Riga, Latvia, LVv-1012
Secretariat: +371 67043700
Free information line:
+371 80001234

Fax: +371 67043701
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Piiriiileste tervishoiuteenuste riiklik kontaktpunkt
National Contact Point in cross border healthcare

Habtional Comtact Poinf in cross border healthcare » Home

Home Welcome!

Thae: mcsbimiul ot uic k. pesimt You have reached the website of cross-border health services contact point.

»  Healthcare Management
System in Extonia The task of the national contact paint I to provide Informatlen to Estonlan patlents, primarily on

covering the costs of planned cross-border health care services received Iin other EU member states.
Health care in the European

Umniion The national contact point will also provide information to patients covered by health insurance in
other EU states on the general rules on the provision of planned cross-border health care services in

Health care services in .
Estonia.

Estomia

The national contact point also provides other related information for people who want to visit
another EU member state Lo receive planned health care service,

MNews

The national contact polnt Is administrabted by the Ministry of Sodal Affalrs and In the performance

of its duties it collaborates with the Estonian Health Insurance Fund, the Health Board, the State
Agency of Medicines and health care providers.

Ministry of Social Affairs
Ginsion 29
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~ Temporary stay in CZ ~ ResidenceinCZ | ~ Planned health care in CZ |
|

Foreign citizen fravelling to CZ :
Contactus
National contact points
(t]A]4]

Search the web

+420 236 033 411

infa@emu. ez

National contact point

Dulezité upozornéni - zména nazvu C
Last Updated on 09 November 2015

mn Rozhodnutim Rady CMU ze dne 8. 9. 2015 dojde ke zméné nazvu
Centra mezistatnich Ghrad 2.5.p.0., kieré se K 1. 1. 2016 zménina

KancelaF zdravetniho pojisténi z s (dale Kancelar ZP). Z hlediska
¢innosti CMU se kromé nového nazvu nic neméni. Soub&zné
dochazi ke slouceni Narodnihe referencniho centra z.s.p.o. (dale
NRC) s Kancelaii ZP. Kanceldr ZP je nastupnickou prévnickou

B e osobou a piebird fak prava a zdvazky dosavadnino NRC.
Kanceldf ZP bude naddle pinit tkoly styéného orgdnu a ndrodniho referenéniho centra pro provadéni
narodnich predpist v oblasti vefejného zdravotniho pojisténi i mezinarodnich smiuv o socialnim
zabezpedeni a prava Evropske unie. Bude zgjiStovat i dalSi potfebné spoleéné €innosti pro oblast
vefejného zdravotniho pojisténi CR. Cleny a zfizovateli Kanceldfe ZP jsou viechny vefejné zdravoini
pojistovny, pisobici na tizemi Ceské republiky.

V Praze dne 9.11.2015
JUDr. Ladislav Svec, feditel
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o @[. hitp:/ e . crnu.cz/endtravel-healthcare/foreign-in-c 2 ~ & I
= Yaou can select one of the category :
= Oryou can select a dtylnmerigmwchﬁels
= You can choose a provides directly in the magp,

Z. Information on healthcare providers is also available an the website of the Institute of Health Information and Statistics of the Czech Republic
{UZ13) whera it is possible to enter search criteria to find a specific healthcare facility and detailed information on such facility (including but not limited ta)
which health insurance companies entered inlo agreements with the Facility. The Regisiry of Healthcare Facilities is available here (“vphieddvdni
2dvavalnickych zafizenl™).

3. Information on contractual healthcare providers is also avallable on individual health insurence companies’ websites:

VEesobecna zdraveini pejistowna (General Health Insurance Fund)

Oborova zdravolni po vna {Qccupational Health Insurance Company for Employess of the Banking, Insurance and Building Industry)

Ceskd primmyslovd zdeavoini pojifiovna (Cze(:h ‘mstrg Health Insurance Fund)

Reviml ratrakd pokladna (Coalfield Brotherhood Cash Office, a health insurance company)

Volenska zdravoin! pofatovna (Military Health Insurance Fund)

Zdravotni po wna ministerswva vnitra (Ministry of the Intedor Health Insurance Fund)

Zamasinaneckd pofisfowna Skoda (Skeda Employess Heallh Insurance Fund)

Busineas Name or Camgany Wil categories Al cities

AN caleganies ‘
AIDS depanmen ﬁ Hide Map
_m'a’m!’_— Asergology & clinical imunalagy
) oo Mecia: | WB"“ Adaesthesiology and resuscitation )
"\ ‘, ' | Arfgiology and vascular surgery L f
E."f _vrf:.'\’,l Baviatrics S “ s e oo

< [ FChemnit. Bt care ¢ S _Czestochowa .
chhlu P 9

FIOTROW
Tryb;gulgh

Cdrdiac surgery

Hradec
m ', Kralove
Parmmeu (%

éeska repubsx
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GQ gle Informacym par karti 83015 Boogie  Pakalpoumy snisgdsmas noteiaumi  Fannot pae iy ke

Sortby: ) Mame O City Results 1-1of1

AGEL Obesity Treatment Clinic

@ AGEL fermdiamm Mathonava 2511, Proatjoy, , » Mo
e
B MEDICAL e T +420 T25 065 046

» Website » More Info
Type: Hospilals
Categories: Surgery, Hanatrics

Languages Arabic, English, Russian,

21:09
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LATVIJAS REPUBLIKAS e

VESELIBAS MINISTRIJA TSl
Phone - (+371) 6776000
Fae (+371) 67876002
Email vm@ym.gov

CONTACT US

You are here  Heallth Care = Cross-Border Heallhcare: Conlact point
Cross-Border Healthcare Contact point

28.10.2014

What is Contact point?®

Conlact point (2 an Normation centre, providing INFOMaNon reqarding our (hersnafer - Latvian) nasonal Nealtn care system and procedure far obtEining oross-border health cars
EAIVICES.

» A list of contact points of all Member States are posbed on a web-pane of the European Commission.

* You may find cut informatian regarding the health care syslem of a particular state from Se contect pointinformation centre of a particular s1ate. The Mational Health
Service parforms the funciion of the Contact point’ iInformation cendre in Lalvia.

How o use the Contact point?
Conlad] point/ information cendre provides information:

3 Onweb-page;

» by felephone through toll ree ne to ciizens of Latvia 30001234 [betwean &30 40 17 .00 o'clock on warking days), as well a5 by telephang +371 67045005 for calls from
abroad (bateaen §.30 ta 17.00 on working days);

* by e-mall: avd@vmmvd.gav.v.

Lav 2112
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NACIONALAIS VESELIBAS DIENESTS
Q Grome £, stemo . alA wriruice ks [RNE)

P Cross-Border Healthcare Contact
point

Regarding Cross-border
Directive

Health care in Latvia
Healthcare Service Providers
Healthcare Quality and Safety
Patient Rights

Lodgement of Claims
Treatment Risk Fund
Provision of Services in the EU
and Prior Authorizations
Useful links

About NHS

Health care system
NHS services
E-health

Public health analysis
Useful links

Contacts

Presidency of Latvia of the
Council of the EU

Cross-Border Healthcare Contact point > Healthcare Service Providers

Healthcare Service Providers
24.07.2014. | tgPrint

To provide healthcare services, medical institutions, healthcare professionals, and medical support staff must be registered following
the procedures established in the national regulatery acts. Furthermore, medical institutions must comply with the established
mandatory requirements. The state funded healthcare services are provided by the medical institutions which have an agreement with
the state on the provision of such services.

B Healthcare professionals — persons who have medical education and provide medical services

m  Medical support staff — persons who are not entitled to provide medical services, but are directly involved in the healthcare
processes

Medical institutions — doctoral practices, state and local government institutions, businesses which are listed in the Registry of
Medical Institutions, comply with the mandatory requirements established for medical institutions and their structural units in the
regulatory acts, and provide medical services

Healthcare professionals and medical support staff
The healthcare professional or medical support staff involved in the provisions of medical services:

m  shall have the due qualification evidenced by a diploma issued by the respective educational institution;

m  shall be listed in the Registry of HealthCare Professionals and Medical Support Staff.

The persons listed in the Registry of Healthcare Professionals and Medical Support Staff are allowed to provide medical services in the
respective profession independently within the competence limits established by the Cabinet of Ministers.

The following shall be entered into the Registry of Healthcare Professionals and Medical Support Staff:

m  healthcare professionals: doctors, dentists, medical nurses, midwives, medical assistants (paramedics), assistant nurses,
cosmeticians, beauty care specialists in cosmetology, dental paramedics, dental nurses, dental hygienists, assistant dentists,
physi ists, ergotherapists, equine therapists, technical orthopaedists, speech language therapists, assistant
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ik Ve, LATVLIAS REPUBLIKAS VESELIBAS MINISTRIJA
Tre3diena, 2015, gada 2, decembris ' ! VESEL[BAS INSPEKCIJ A ENG RUS

4 Sakums [ Talruni uzzinam T Tekstaversiia A0 AMA < Lapas karte 7 Jautajumiun atbildes €|

VESELTBAS Apmips] [ mmicm] [vmrs VESELTBA ] [ SABIEDRIBAS VESELTBA l [l;mu.n UN KOSMETIKA

Q ) (Mekigt ) Drukat
Sakums / DATUBAZES

= Pedejas izmainas teksta:
KONTAKTT Datubazes - -
= 4 Informacija par Riga
AKTUALT nozagtam Tpago recepsu
veidlapam
IKVIENAM

Atbildiga 4 Pieskirtas dzerama adens

PROFESIONALIEM Nosaukums Apraksts ipadas normas (01.12.2015.)

PAKALPOJUMI

persona

- — — 4 Informacija par bistamajam/
Veselibas inspekcija registré nedrosajam/ no tiraus

E-PAKALPOJUMI vai parredistré arstniecibas atsauktajam mediciniskajam
INFORMACIIA MEDIJIEM Arstniecibas personu un arstniecibas|personas un érsmifcibas 67387662 'enc?m (30'11_'20_15')
- atbalsta personu redistrs atbalsta personas Arstniecibas 67602101 4 :’;g""?:;“:;;”ﬁegz‘i?)
EIROPAS SAVIENIBA personu un arstniecibas : o )

NORMATIVIE DOKUMENTI ' redistra. 4 Bistamo precu saraksts
atbalsta personu registra (30.11.2015.)

: i P 4 Informacija par arstniecibas
YESEI_EES ms.pe;(_c‘]a registre iestadu, to struktdrvienibu
arstniecibas iestades darbibas apturéSanu
PUBLIKACIJAS UN Arstniecibas iestaZu registra. (27.11.2015.)

STRITSRICA Sistéma par katru drstniecibas
iestadi (Al) ir 5ada
informacija: Al Jautajumi un atbildes
pamatinformacija - Nositit jautajumu
nosaukums, redistricijas
numurs, adrese, utt.; Al

PUBLISKIE IEPIRKUMI

INFOGRAFIKAS

A A A b b b A A h b h h b

4 NODERIGAS SAITES

» Apskatit atbildes
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Submission to the State
Health inspection

Start / HEALTH CARE / Medical tourism
Medical tourism

Medical Tourism is where people who live in one country travel to another
country to receive medical, dental and surgical care while at the same time
receiving equal to or greater care than they would have in their own country,
and are traveling for medical care because of affordability, better access to
care or a higher level of quality of care.

Like other countries, Latvia also has health care providers offering health
care services to medical tourists. One of the requirements for medical
tourism service providers ir registration in the Registry of Medical
Institutions. Such registration ensures that medical institution is werking in
compliance with legislation of the Republic of Latvia and is duly supervised
by the Health Inspectorate.

Health Inspectorate maintains a database of health care providers registered
as health care tourism service providers. Health care providers are added to
the database of medical tourism service providers if they have been
registered in the Registry of Medical Institutions for at least 3 years and if
Health Inspectorate has had positive compliance check giving assurance that
the service provider meets the requirements set out in the legislation of the
Republic of Latvia.

This link will guide you to the database of Medical tourism service
providers (28.08.2015., PDF, 62.4 KB).

To learn more about particular health care provider's services, you may
contact the institution directly either by phone or e-mail available in the
database.

To become a medical tourist, citizens of the European Union must prior to
arrival agree with service provider in Latvia on awvailability of required
service. Citizens of third countries must also acquire Schengen visa for entry
into Latvia.

Medical tourists applying for Schengen visa must acquire an invitation from
Latvian health care provider which will be providing the required service and
is registered in the Registry of Medical Institutions.

#% Health inspectorate of Latvi.., % | I (i * {'93

e

Last changes:

4 Medical tourism service
providers (28.08.2015.)

4 Global Awareness-raising
Campaign on Laundry
Detergent Capsules/packets

4 Latvian Presidency of the
Council of the European
Union

4 Medical tourism

4 15 October — Global Hand-
washing Day

4 Agreed action from EU
Member States on the status
of general purpose automatic
pipettes and pipette tips

Answers and questions

& Send question

» Answers
L
XY
R

k|
X,
.

Medical touristh ™

e

VALSTS IR INTERNETA

IR

W s
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Arstniecibas iestides kas registréjuis medicinas tirisma pakalpojumu sniegSanai

Arstniecibas iestides nosaukums
Name of Medical Insitution

I 010000181 |Flebomedika, SIA
680200030 |Lud=zas medicinas centrs, Sabiedriba
ar ierobeZotu atbildTbu

019184052 |[DR. SOLOMATINA ACU
REHABILITACIJAS UN REDZES
KOREKCIJAS GENTRS. Sabiedriba
ar ierobezotu atbildibu

Medical Institutions registred for medical tourism services

Arstniecibas iestides
) . ~ ) pazipotie pakalpojumi
Pakalpojumu sniegSanas adrese Provided services
Ambulatonie - Our-patient
Sacionne - i-paent

Duntes 11. Riga. LV1005 66011160 office@premiummedical Iv Ambulatorie
Diagnostickie
’ _
130020302 | Jirmalas slimnica, Sabiedriba ar
iercbezZotu atbildibu

87733522 marketing@jaunkemeri_iv Stacionarie
Ambulatorie
Diagnostickie

Vienibas prospekts 18/21. Jarmala, info@jurmalasslimnica.iv
Lvao10

|Dziparu 8. Stopigu novads, LV2130 | 67315316 girts.maurins@flebomedika.iv

Kalciema 33, Riga, LV10486; Brivibas 148,

nga LV1D12

sgroie |
Riga. LV1D12 Diagnosiiksie

Koknesas prospekts, 18a- 7, Riga, 67374747

Lvioa Ambulatorie

Kokneses prospekis, 18a-7, Riga.
LviDi4 Diagnostickie

Raiga 43, Ludzs, 85707000 info@ludzahospital.iv; Stacionane
rs.ludza@inbox. v

Ellzabehs 75, Riga, LV1050 87271317

Pviekules shimnica. SIA Aizputes 5, Priekule, Priekules novads. 63461361 slimnica@priekule_apolio. v Ambulatorie
LV3424
Diagnostiskie

SO 1600002 [RIGAS RAJONA SLIMNICA,
Sabiedriba ar ierobezoty atbildibu

Lakstigalas iela. 13, Sigulda. Siguldas. 87073073 slimnica@apailio.iv
movads, LV2150

W s

LAV 21:19
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Nevienmerigs sniegto pakalpojumu
kvalitates limenis

® Ministru kabineta Noteikumi Nr.60, kvalitates jautajums
® Veselibas inspekcijas darbs
o Arstniecibas iestazu Kvalitates balva

® Valsts dotétas arstniecibas iestades, privatklinikas,
rehabilitacijas centri, kuros tiek novirziti
valsts finansiali apmaksati pacienti

latvian health tourism cluster



Statistika, uzskaite

o Vienotas stratégijas neesamiba,
med. pakalpojumi, kuri tiek virziti
arvalstu tirgos

® Medicinas tdrisma statistikas apkopoSana/CSP

latvian health tourism cluster



Pieejamibas faktors/
attistibas perspektivas

© Pieejamibas faktors publiska infrastruktara,
pieejamibas faktors marketinga

® Nesakartota politika valsts investiciju novirzisana
veselibas aprapé

© Specializétais transports/avio, dzelzcel$

® SE/Z izveidoSana JUirmala

latvian health tourism cluster
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Liepaja

® RKdrorta statusa ieglSana

® Sakartota infrastrukttra Karorta teritorija —
velocelini, pludmale, vides pieejamiba
cilvekiem ar ipasam vajadzibam

® Liepajas Regionalas slimnicas piedavatie
rehabilitacijas/medicinas tdrisma pakalpojumi:
ddnu aplikacijas, mineraladens vannas
dazadu slimibu arstésanai un profilaksei

latvian health tourism cluster
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File Edit View Favorites Tools Help

‘ 2 Gunta Uspele - Outlook Web A.. Liepdja | Liepéja - piegjama ... *

Sakums Par mums Suveniri Presei

¥ LEPAJATRAVEL €

Liepaja Darit un redzé&t Naksnot

Liepdja — Liep3ja - pieejama ikvienam

Est un uzdzivot

Profesionaliem

Bro3aras

Stradat un tikties

Liepaja - pieejama ikvienam

Liepaja Liepajas apkartne Kurzeme

Liep&jas pasvaldiba
Liepajas kultdra

Pavilostas novads Kurzemes tirisma

Grobinas novads asociacija
Liepajas sports
Liepajas olimpiskais
centrs

Nicas novads RaZots Kurzemé

Rucavas novads Kuldiga
Saldus

Talsi

Durbes novads
Liepajas sabiedriskais
ransports

Skrundas novads
Priekules novads Tukums
Farosta Vainodes novads Ventspils

Aizputes novads

Noderigas saites

Tarisma Artistibas Valsts
Agentlra
Latvijas instithits
Latvijas tOrisma agentu
ESOCIBCIJE
Latvijas viesnicu un
restoranu asociacija
Latvijas kempingu
asociacija
Latvijas karortpilsétu
asociacija
Latvijas Veselibas tirisma
klasteris
Lauku celotajs

Liep3jas regiona tirisma informadijas birojs

Rodu laukums 5/6, Liep3ja | +371 634 20808, +371 29402111 | info@liepaja_travel

01.01.-31.03.
P-Pk 9.00-17.00
S. Sv slégts

01.04.-30.09.
P-Pk 9.00-15.00

510.00-18.00
Sv 10,00 - 15.00

xE ®m oM

01.10.-31.12.
P-Pk 9.00-17.00
510.00-15.00
Svsiegts

Lapas karte Mobila versija Pasakumi

&

SPA & arstnieciba Noderiga informacija

Q

TU VELIES

@
# & -
( \
| \ ¥
\_/¥

Ar ierobeZotam
spéjam

Ar majdzivnieku

LIEPAJAS KARTE CELOJUMA PLANOTAJS

o Q

ATVERT KARTI

LIEPAJAS KALENDARS

03.12.2015, 18:00
Liepajas pilsétas individualais Cempionata
novusa

04.12.2015, 11:40

i A L D)

9:34
2015.12.03.




Investicijas Jurmalas slimnicas
attistiba — 1.28 mil|. eiro

® Paplasinata ® Renoveéta
dzemdibu nodala kirurgijas nodala




Jaunakas paaudzes mates un berna
monitoringa ierice STAN® S31

® STAN® S31 monitors paredzéts augla
novéroSanai paaugstinata riska dzemdibas,
ar merki padzilinati izvertét augli (auglus)
un samazinat keizargrieziena nepiecieSamibu.

® 2015. gada 11 menesSos Jurmalas slimnica
dzimusSi 1400 bérnini, t.sk. 35 arvalstu pilsoni.

® Investicijas 44,5 takst. eiro;

® Pieejams Jarmalas slimnica no $.g. novembra.



VIZUALIZACUA
STEREOTAKTISKAS RADIOKIRURGIJAS CENTRA REKONSTRUKCIIA

Lakstigalas iela 13, Sigulda, Siguldas novads
ARHITEKTU BIROJS ﬂm
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CYBERKMIFE DATU |[EVADE KONTAKTI

TIT I
Veives

P

DIAGNOSTIKA i ()
e CyberKnife®
F Robotizéta stereotaktiskas radiokirurgijas tehnologija CyberKnife® ir augstas precizitdtes
mosdienu tehnologija, kas ded iesp2ju Brstét v@zi un labdabigus audzéjus daZadas kermena

dalas bez kirurgiskas isjaukianas, ambulatori, bez sapém un ar maksimall atru iespéju atgriszties

lerastaja d#ives ritma.

Lay 2142
VS 0212An5




Paldies par uzmanibu!

www.healthtravellatvia.lv



